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NPCAOCTABIIEHHS COLMATBHBIX YCAYT HOCTABWHKAMM COUMAT bIfLIx yeayr
B Yeuenckoi Pecny6anxke

1. O6mme nonosxkenns

Hacrosmriz Iopsinox npenocrasnenus COLUHMANBHBIX YCIYT MOCTaBLIMKAMH
COUMANBHBIX yenyr B Yeyenckoi Pecrry6nuke (nanee — Iopsnox) ycranasnusaer
HAUMEHOBAHHE M CTAHIAPTH CONUANDHEIX YCIyr, TpaBWiia NpenocTaBlIeHus
COUMANLHBIX YCIYT MHAWBUIYaTbHbIMY HPEANIPUHAMATEIIAMI 1 10PHHYEC Kivu
JIMUAMH,  HE3aBUCUMO OT ux OPraHU3aLUHOHHO-NIPABOBOM  PopMbI (manee -
YIOIHOMOYEHHbIE  OpraHusarum), [ICPEYCHP  NOKYMEHTOB w CBENEHHH,
HEOOXOAMMBIX  jyis IPENOCTaBNEHUS  COLMATBHEIX YCIYT, TOpPSNOK  uX

H’peﬂOCTaBHGHI/Iﬂ, a Takxe Tpe6OBaHI/IH K OesiTeJIbHOCTH IIOCTaBILUKORB
COMANBHBIX yenyr.

2. IIpenocraBienne COUMATLHLIX yenyr B hopme conmannoro
obcry:kuBanus Ha aomy
2.1, T'paxcaane noxunoro BO3pacTa (3KEHUIUHDI cTapuie 55 ner, My>KYuHbI
crapmwe 60 ger) u MHBanuabl (B TOM 4Yucie ACTH-UHBANUADBI), NPHU3HAHHbIE

(unu) nepensrokenuio (nanee — TP@XNIaHE), UMEIOT 1IPABO Ha COLHAITLHEE yecnyru
Ha ZOMy, TIpefoCTaBnseMble NOCTABIIMKAMY COLHANTBHBIX YCIIYT, B COOTBETCTBHY
¢ DenepansHeIM 3aKoHOM OT 28 nexabps 2013 roga Ne 442- @3 «O6 ocHoBax
COUMANILHOTO  0OCHy)KUBaHMs rpaxxnan B Poccuitckoir Denepanyny  (nanee-
Qenepansuorit 3aKOH).

2.2. CounansHoe ofcyxuBanve Ha AOMY OCYIIECTBIIAETCS MOCTABIHKAMY
COUMANBHBIX YCITYT MOCPEACTBOM NPENOCTaBIEHMS TPAXAAHAM, B 3aBHCHMOCTH oT
» COLMANBHBIX YCIYT, BXOASLIMX B Ilepeuensy
COUMANBHBIX  YCNYT, MpefoCTaBIIsSeMEuLX [IOCTaBIMKAMK  COLMANBLHBIX YCIyT,
yCTanaBIMBaeMbId 3akoHOM YeyeHcKol Pecrrybmvixn (nanee — [lepeyens) 3 obBemax,
YCTAHOBICHHBIX CTAHAAPTAMH COLMAILHbIX YCIYT, YKa3aHHBIX B NpUROKEHHH
K Hactosiwemy [lopsinky.

2.3. Coumanpubie YCIYTH, IIpenyCcMOTpeHHbIe Hepeunem, npenocrassiores
Fpaxcianam GecrinaTio, cormacuo cr. 31 ®Denepanbhoro 3aKOHa, a Tarke 1y
YCNOBMSIX 9aCTUYHON UITH MOTHON OMIIATE].

2.4, Inst  mpegocTasienys COUMANBHBIX  ycnyr B YITOJIHOMOYCHIYI0
OPIaHHU3aLHMIO IPaXKTAHAMH [1PE0CTABIISIIOTCS SASBJICHHUE 1 CIIEYIOLIHE NOKYMEHTDI:
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a) IOKyMeHT, YROCTOBEPSIOMMM  JTHYHOCTE TpaxnaHuHa (B Chyyasx,
IPEyCMOTPEHHEBIX denepansusIMU 3aKOHaMM JIOKYMEHTOM, YOCTOBEPSIOLIUM
JHIHOCTE I'paXkAaHKMHA, SIBIISETCS YHUBEPCANBHAS 3IeKTPOHHAsN Kapra);

6) moxymenr, YAOCTOBEPSIIOUMH JTMYHOCTE JMLA, NEMCTBYIOWIETO OT UMEHH
TPaXnanuHa (B cmydasx, TIPENYCMOTPEHHBIX  (henepanbHbIMy 3aKOHaMH,
AOKYMEHTOM, YIOCTOBEPSIIOIIM JTAYHOCTD IpaXXIaHHHA, SIBIISETCS YHHBEpCalLHas
SIIEKTPOHHAs KapTa);

B) cIipaBKa o COCTOSHUM  310pPOBEHS IPpaXXImaHWHa,  BbIAAHHAS
FOCYyNapCcTBEHHOM MIIH MYHALMIAEHON MeIUIHHCKO] OpraHM3aluei;

I) BBINHMCKA U3 akTa OCBHUIETENLCTBOBAHHS I'POXIAHUHA, TIPU3HAHHOIO
- MHHBalIMaOM;

A) MOKyMeHT, COACpXXalluil CBeneuus o JHLaX, 3aperucTPUPOBAHHBIX
COBMECTHO € TIpakKAaHMHOM o MECTY €ro NOCTOSHHOro MecTa JKUTEIHCTBA
(npe6siBams);

€) copaBka o AOXOZax ¢ Mecta paboThI KaXI0ro Yiena CEMBH;

K) 3asBIeHHs ¢ YKA3aHHEM  IPUYUHBI  HEBO3MOYKHOCTH OKa3aHus
PONCTBEHHUKAMU HEO6X0MMMOro yxona,

3) JHOKYMeHT, HOATBEPXX AIOIIUH  [TOTHOMOY S JHUa, NEWCTBYIOIIEro OT

MMEHM I'POKIAHUHA B CITy4ae mogauu SAABJICHUS TULOM, JEHCTBYIONMIMM OT UMEHH
rpaXkaaHuHa,

MH(OPMaHOHHOTO B3auUMoJeHcTBUS B OpraHax,  npemoCTaBIFOIUX
TOCynapcTBenusie ycyry, OpraHax, IpenoCTaBIsIomux MYHULMITAIbLHEIE YCIyTy,
HHBIX TOCYmapCTBEHHBIX OpraHax, opraHax MecTHOro CcaMOyTnipaBiIeHus, JNHGo
IOABEOMCTBEHHBIX TOCYNapCTBEHHBIM  OpraHam iy OpraHaM MECTHOTO
CaMoyIIpaBieHus Opranu3alusax, CBEIeHUs o PasMepe ToJy4yaeMoit rpaxxnanuHoM
LICHCHM W monyyaemprx COLIMANBHBIX TOCOOMAX K KOMIICHCAUUsIX, CBeneHus
O PasMepe mnomygaemoil memcmm p TIONy9aeMBIX COLMANBHBIX MOCOOHIX i
KOMIIeHCaNMIX npyrux unenop CEMBH, IPOXKMBAIOIINX COBMECTHO C TPKIAHHHOM,

2.6. 3asBnenue u AOKYMEHTBI MOTYT GBITh HATIPABIICHE! B YIIOHOMOYEHHYO
OPraHMsamuio mo moyre. B sroMm ClIydae HaNpaBisIOTCS KOMMM JAOKYMEHTOB,
BEPHOCTE KOTOpHIX 3ACBHACTENLCTBOBAHA B yCTaHOBIEHHOM 3aKOHOM IIOpsiKe,
HONNMNHHUKY TOKYMEHTOR He HanpaBIsioTCy,

YnonHoMouennas OPTaHH3aLMA B IEHb NIOCTYILIEHYS 3asIBIICHUS M JOKYMEHTOB
PCTUCTPUPYET uX u B Teyenme § KalCHOApHBIX nHEH ¢ pmaTer perucrpanuun



TPOKAAHMHY 3asBIIEHHE W PUIOKEHHbIE K HEMY HOKYMEHTBI, C yKa3zaHHeM
IPUIHHEI BO3BpATa, IOYTOBEIM OTIIPABIEHHEM C YBEJOMIICHHEM O BPYYCHHUH.

2.7. 3asBreHne U NOKYMEHTHI! MOT'YT OBITH IPENCTABIEHE] B YIIOJTHOMOYEHHYIO
OpraHusalio B (dopMe  3MEKTPOHHBIX MOKYMEHTOB C  HCIIOJIB30BaHUEM
SNEKTPOHHEIX HOCHTeNneH u (wim) MHQOPMAITHOHHO-TENEKOMMY HUKAIHOHHbBIX
CeTeH OOLIEro MONL30BaHUS, BKIIOYAs I/IH(bopMauHOHHo—TeneKOMMyHHKauHOHHy}o
cetsb «MHTepHeT):

JIA9HO MM Yepe3 3aKOHHOTO MpenCTaBUTeNs [P IIOCEIIEHUH TTOCTABIIMKA
COIMAaNBHBIX YCIIYT,

HHBIM CIIOCOOOM, MO3BONSIOMIKM IIEPENATh B 3JIEKTPOHHOM BHIE 3asBIICHUS
Y MHBIE JOKYMEHTEHI.

3asdBlE€HUE U AOKYMEHTBI, MpeiCTaBlseMsle B (opMe SIEKTPOHHEIX
AOKYMEHTOB, JIOJDKHBI OBITH NOMANMCAHEI B COOTBETCTBHM TpeOoBaHUAMMU
DenepanbHoro 3akoHa or 6 anpensa 2011 roma Ne 63-03 «O6 9JEKTPOHHOH
noanucy» u TpeboBanmsiMu ctatbi 21.1 u cratem 2.2 DenepatbHOro 3aKoHa
oT 27 wmons 2010 roma Ne 210-d3 «0O6 OpraHU3alMHy NPesOCTABIECHHUS
TOCYNAPCTBEHHBIX X MyHUIHIIANLHEIX YCIYT.

YnonHomoueHHas oprasmsanus PETHCTPUDYET 3asiBIE€HME ¥ JOKYMEHTHI
B ICHb MX [OCTYIIIEHHUS.

I'paxnanuny me nosgmee 1 paboyero jHs, cremylomero 3a mHem (DI F
SAABIICHUA, HaNpaBIIETCA B OJNEKTPOHHOM BHIE BBIMHCKA U3 3JIEKTPOHHBOIO
KYpHana pEerucTpauuy 3asBIeHHH, B KOTOPOH yKasbIBarOTCS (GamMutus, ums,
OT4ECTBO IpaXKJaHWHA, PerHCTPaLHOHHbIH HOMEp 3asiBNICHUS, [laTa PerdCTpanyy
3asABIEHU, TMOO yBENOMIIEHHE 06 OTKA3e B pueMe 3asBIICHUS.

2.8. Yronsomouenuas OpraHusanms B TeYeHue 2 pabouux AHEH ¢ MOMEHTa
PCrHCTpaLMK  3asBIICHHMS OPraHM3yeT o0OGCHeNOBaHMe YCIIOBUH TNpPOXXUBAHUS
TPXKNaHNHE, MO pe3ynbTaTaM KOTOPOrO COCTABIAETCS aKT obcnenoBaHus
(¢ 0BsI3aTeNBHBIM yKa3aHUeM cocTapa CEMBH, pasMepa I0J1y4aeMoro J0X0Aa).

2.9. Pewenue o NIPU3HAHMH TPaXJaHWHA HYXAAIOIIUMCS B COLHATBHOM
OOCIIY)KMBAHMH, NPENOCTABICHHM TIOCTOSHHEBIX JIMOO NEPHOAUYHBIX, PA3OBHIX
COLIMaNBHBIX YCIIyr Ha AOMY MITH 00 OTKase B NIPENOCTABIEHUH TTOCTOSHHBIX JU60
HCPHONMHBIX, PA3OBBIX COLMAIBHEIX YCIYT Ha AOMY TIPUHUMAETCS YIIOJTHOMOYEHHOH
OpraHu3alyen B TeYenHue 5 pabounx xueit ¢ naTsi NI0Ja4H 3aBJICHUST U JOBOUTCS
A0 CBENICHYS IPaXK[aHMHA B TeYeHHe 3 pabogmx mueit co [UHSL €rO NPUHATHS.

2.10. B mnpenocrasnenuu COLNMANBHBEIX yCIYr Ha JOMY OTKa3LIBAETCS
B CIlydae, eClM rpaKIaHHH He IIPejCTaBIII AOKYMEHTEI, yKa3aHHbIE B MyHKTe
2.4 Hacrosero Iopsinxa.

2.11. Mocne ycrpanenus [IPUYNH, TOCIYXXHBIIUX OCHOBAHMEM IUIS OTKA3a B
UPHEME NOKYMEHTOB [T NPEeIOCTaBICHUS CONUALHEIX YCILYT, 3asBUTENb BIpaBe
TIOBTOPHO OOPATHTHCS 32 TONyYeHHeM COLIMANBHBIX YCIYr B COOTBETCTBUM C
pasnenom 2 nacrostuiero Iopsiaxa.

2.12. Pewenue 06 oTkaze B NPENOCTABICHMH COLMANBHEIX YCIyT Ha oMy
MOXET OBITH 06KaIOBaHO TPOKOAHUHOM JIHOO JIULOM, HEHCTBYIOWMM OT UMEHH
TPDIAHNHA, B IIOPSIIKE, YCTAHOBIEHHOM 3aKOHOHATENLCTROM Poccuiickoit Meneparm.

2.13. B cnyuae npusmamus IPAKIAHUHA HYXTAIOIIMMCS B COLMATBLHOM
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O6CJIy>I<PIBaHHH, YIOJIHOMOYEHHas! OPraHM3anus B Teyerue 3 pabounx gHeit co qus
UPUHATHS PELICHHS COCTaBIISeT HHAUBUIYANBHYIO IPOrpammy, paspaboranuyio
C Y4€TOM NOTPeOHOCTEH IpaXk[anyHa B COLMANBHEIX YCIIyTax.

Wnnusunyansuas [IpOrpaMMa BKJIIOYaeT B ceby GOpMBI  conmanbHOro
obcnyxuBanus, BUIIBI, 00BEM, ICPHONIUIHOCTD, YCIOBHS, CPOKM MPENOCTABIEHHS
COLMANBHAIX YCIYT, HepeYeHb PEKOMEHIYEMBIX NIOCTABIMKOB COIMAIILHDIX yCIyT,
MEPONIPHUSATHSA IO COLHANBHOMY COITPOBOXAEHHUIO.

WunuBunyansuas [IpOrpaMMa COCTaBIIIETCS B IBYX OK3EMILIAPAX. IK3EMILIAP
HHIUBANYaTbHOM NIPOrpaMMsL, IIONIIMCAHHBIA YIIOIHOMOYEHHOM OpraHu3amues,

OCTaeTCs B yIOJIHOMOYEHHON OpraHU3aIIMy.

Unnusunyansuas IIpOTpaMMa  COCTaBIAETCA HCXOAS U3 NOTpeOHOCTH
PaXIaHHHA B COLMATLHBIX YCIyrax, IepecMaTpUBaeTCs B 3aBUCHMOCTH OT
H3MEHEHUS 3TOU NOTPeOGHOCTH, HO He pexe 4em pas B tpu rogma. Ilepecmotp
MHIMBUIY aITbHON MPOrPaMMBI OCYIIECTRBIIETCS C YYIETOM Pe3yabTaTOB peal30BaHHOMN
HHIMBHANYalIbHOH MPOrpaMMEL.

2.14. T'paxnanun IIpENOCTaBNIACT HHAMBHIYABEHYO IPOrpamMMy MOCTaBLIHKY
COIMANBHEIX yenyT. TTOCTABINMK COMMaBHEIX YCIYr B TEYEHHME CYTOK C HATHI
TIPEROCTABNEHNUS HHIMBU Y aTBHOI [IPOTPaMMBI TPaXXJaHHHOM, JTHOO ero 3aKOHHEIM
TPCACTaBUTENEM 3aKITIOYAET C MPAXKIAHMHOM AOTOBOD O COLUANBEHOM OOCITYKUBAHUM
Ha OMy, omnpenensromuii BUgs! U NCPUOIUIHOCTE OKa3bIBAEMBIX YCIIYT, HOPSI 0K
M pa3Mep OINATHI, 1paBa U OBA3AHHOCTH CTOPOH, 1o (opMe, yTBEPXKIEHHOI
YIIOTHOMOYEHHBIM (eepanbapiM OPraHOM HCIONHUTENLHOM BIacT PoccHiickoit
Deneparmy.

W3sMmenenue u PACTOPXXEHHE TOroBOpa OCYIECTBISIOTCS B COOTBETCTBHM ¢
JCHCTBYIOIHM 3aKOHO/IaTEeILCTBOM.

2.15. Tlpu  usMenenun pasMepa  CpenHexymIeBOro mOXOHa BeNIUYHHE]
TPOXXUTOYHOTO MUHMMYMA, YCTAHOBJIEHHOIO B Yeuenckoit Pecriy6rixe, Tapudos
Ha IUIaTHBIE COLUANBHBIE YCIyTH, pasMep B3UMaeMOil IUIaThl 3a COLMANTbHE]E
YCIYTH, NpenycMOTpeHHEI AOTOBOPOM O COLMANBHOM OOCIIY)KHBAHMH Ha JoMy
[I€pecMarpuBaercs, u B AOTOBOP BHOCHTCS COOTBETCTBYIOLIHE U3MEHEHUSI, B
COOTBETCTBUH C NEHCTBYIOMIUM 3aKOHOJATEeNLCTBOM.

2.16. Cpox npenocrasnenns TICPUONMHEIX COLMANBHBIX YCIYT MOYKET GBITh
IOPOINIEH  cornacuo IIICbMEHHOMY  3asBJIEHUIO TpaXnanuHa, b0 nuna,
HPEeACTaBIIAIOMEr0 ero MHTCPECE Ha OCHOBaHMH mOpHKa3a IIOCTaBIITHKA
COLMANBHBIX YCIIYT.

2.17. Ilpenocrasnenue COLMANBHEIX YCITYT Ha JoMy IPEKPALAeTCs

IO NMMYHOMY 3asBlIeHMIO TpaXnanuHa, 1ubo nuua, NPEACTaBISIONIEro
€T0 HHTEpeCHI;

10 MCTEYCHHUH CPOKA COMMAIBHOrO O0CTy)KUBaHHS,

TPY HapyIICHAH NOrOBOPHBIX YCIIOBHH OIIATBI yCuyr mo COLHANEHOMY
obCyXuBaHMIO;

npu HapynreHuu IrpaXxJaHuHOM IIpaBUJI OKa3aHUs COHANTBHBIX yeuyr,
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Hpe,Z[}’CMOTpeHHBIX Aor OBOpOM.

Ipexpamenue IIPENOCTABNEH S conranpupx YCIYT Ha noMy opopmiisercs
IPHKa30M IIOCTaBIMKA COLMANBHBIX yCIyT.,

3. HPCIIOCTaBJIeHHe COUHAILHBIX yeayr B CTANHOHAPHOI ¢popme
COUHANBLHOrQ ob0cnyxkuBaHus

3.1.Conmanpuie YCIIyru B CTallMOHAPHOIH dopme COLMAJIBHOrO 00CTYXUBaHuy
IIpenocrapnsioTcy TPaxnanam, ykasaummpmy g cratee 15 ®enepansroro 3aKOHa
oT 28 Aexabps 2013 rona Ne 442-®3 «Og OCHOBax coumanbHoOro obcnyxuBanuyg

YCTaHaBIUBAEMSBIH  3aK0mHOM Yeuenckoit Pecniy6imky (manee - Hepeuens)
IIPEOCTaBIIIOTCY becrutaruo, a Taroke 1a YCIOBHAX YaCTHYHON I m0JTHO OILTATEL.

Counansupre YCIYTH  CBepX  Hopm COLHATBHOro obcimy kuBanys,
IIpeocTaBnsrorey 33 Iary.

3.2. Hns IpenocraBienus COLMANBHEIX yenyr B CTalMOHapHOH (opme

6) moxymenr, YROCTOBEPAIOMME TUUHOCTE, JIuIa, NEHCTBYIOMIEro OT uMemy
Tpaxnanura (s ClyHdasx, npemycMmorpenmpix denepansubMy 3aKOHamy,
AOKYMEHTOM, YAOCTOBEPSIOIUM THYHOCTE I'paxKiauuHa, BJsgeTCY YHUBEpCallpHay
SNIEKTPOHHas Kapra);

B) MemunuHCKas KapTa (crpaBka o COCTOSHUM 310poBLS TpaXKiaHuHa),



3.3. Mustpyn YP B Tewenue 10 paboumx nmeit co JHSI TIOCTYIUIEHUS
AOKYMEHTOB I'PKJAHUHA M HA OCHOBAHUK TIOIHOTEI NIPEICTaBAEHHBIX JIOKYMEHTOB
Sa’ABUTENA NPUHUMAET pelleHHE o TIPCIOCTABNICHUE  COLMAIBHBIX  YCIyT
B CTallMOHapHO# dopme umH 06 orkaze B IIPENOCTABICHUH COLMANBHEIX YCIyT
B CTanuoHapHOH ¢opme. Pemrenue o NIPCROCTABNIEHUH COLMANBHBIX YCIYT B
CTallMOHAapHOH (OopMe UMM 06 OTKaze B IPENOCTABNIEHUI COLMANBHBIX YCIyT
B CTaunonapHoi ¢opme (c ykazamuem NIPUYMH OTKa3a) JOBOAMTCH O CBENEHHS
TpaXnaHuHa B TedeHue 3 pabodynx mHel co JTHSI €70 IPUHSTHS.

B cnywae npumsTus PEHICHHUST O IIPENOCTABIEHUM COLMANDHBIX YCIIyT
B CTalMOHapHOR GopMe Ha 3agBHTENS odopmIsieTcs myTeska.

3.4. Ha ocuoBanuu PCIICHHUSA O NPENOCTABIEHMM COLMATBHBIX ycnyr
B CTalMOHapHON (opMe rpakiaHuH BKIIOYaeTCs B ouepenn s 3aYUCHEeHUs Ha
connansHoe obCIy)KUBaHMe B CTallMOHApHO¥ popme.

3.5. YnonHomouennas OpTraHu3alus 10 MECTy XHTEILCTBA rpaXJaHuHa,
B TedeHue 3 paboumx nHelt co mus HACTYIUIEHUS] OYEPENHOCTH, COCTABIILET
MHIAUBHIYATPHYIO  IIpOrpaMmy, paspabotannylo ¢ yyerom oTpedHOoCTE M
TP2KNaHWHA B COLMATBHEIX YCIyrax.

WMunusunyansuas TpOTpaMMa  BKIIOYaeT B ce6s (hOPMBI COIHAILHOTO
00cTy)KHMBaHus, BUIBI, 00BeM, IIEPHOIUYHOCTS, YCJIOBHSA, CPOKH NPENOCTABIEHHS
COLMANBHBIX YCIYT, MepedeHs PEKOMEHIYEMBIX MOCTABIUKOB COMANDHBIX YCIIYT,
MEPONIPHATHS 110 CONHATBHOMY COTIPOBOXIEHHUIO.

Wnnusunyansuas porpaMMa  COCTaBNfeTcss B  AByX 9K3EMILISIPAX.
OK3eMILIIp MBIUBUNYaIbHOX TIPOTDAMMEI, I1OMIHCAHHELH Muntpynom YP,
N€pellaeTcs rpaXk NaHuHy MM ero 3aKOHHOMY IIPEACTaBUTENO BMECTE C Iy TE€BKOH,
ABIIIOMIEHCS OCHOBAHMEM Jyis SaYHCIICHNS. Ha COLMAaNbHOE OGCHyXHBaHHEe B
CTallMOHAPHOM BopMe MOCTABIIHKOM COLMaNbHEIX YCIYT.

Bropoit SK3EMINISIP UHAUBUIY aANbHOM porpamMmbl octaercs B Muntpyne YP.

U3MEHEHUS 3TOH HOTpe6HOCTH, HO He pexe yem pa3 B Tpu ropa. HGPCCMOTP
HHI{HBH}IyaJIBHOﬁ OporpamMmel OCYIIECTBNsAETCT C YayeTom pe3ynpTaToB
peanuzanuu HHHHBHHyaHBHOﬁ IpOorpamMmsei.

3.6. I'paxcnanun TIPENOCTABIAET HHAMBHIYaTbHYO IpOrpaMMy ¥ IIYTEBKY

MU0 €ro 3aKOHHEIM IPENICTaBUTENeM 3aKmoyaeT ¢ TPOXAAHHHOM JOTOBOp
O CTaUMOHAPHOM  coumMampHOM 00CTy)KuBaHMH, ONPENENAIOMIMNA  BUNLI U
LICPHONMYHOCTE  OKa3BIBaEMEIX YCIYT, TOPSNOK M pasmep OIJIaThI, NpaBa wu
00s3aHHOCTH CTOpPOH, 110 popme, YTBEPXACHHOH YIIOJTHOMOYEHHEIM denepanpHbM
OPraHOM  HCIONHUTENIbHOM BIacTH Poccutickoit Oenepanmu.  Vsmenenye

)5 paCTOpX(CHI/IC Jor OBOpa OCYIIECTBISAIOTCH B COOTBETCTBUU C ,D;GI\;ICTBYIOH.II/IM
3&KOHO,H8.T€JII>CTBOM.



HATMYMST  MEeNMIMHCKIX NPOTHBONIOKa3aHuH,  mepevens KOTOPEIX
YTBEpXKIaercs denepansupm OpraHom UCIIOJIHUTETBHO M BJIaCTH,
OCYIIECTBAIOMUM GYHKIMYE 1o BBIDabOTKE M peanusanmu FOCYNapCTBEHHOM
NOJUTUKY U HOPMaTHBHO-TIPaBOBOMY PeTyMpoBanuio B chepe 3MPaBOOXPAHEHMS;

CCIIM TPaXOaHUH He IPEACTaBUI NOKyMeHTHI, YKa3aHHblE B IIyHKTE 3.2
Hacrosamero [Topsnka.

CTallMOHapHOK (opMe Moxcer OBITE  06XKaTOBaHO TPOXIaHUHOM B IOpszKe,
YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM Poccuitckoii Denepanuu.

3.10. Ipexpamenue IIDEIOCTABIEHNS  COLHANBHOrO obCayXuBanus
B CTallmoHapHo# Gopme YIOJTHOMOYCHHBIMU OPraHU3aIHSIMY IIPOM3BOIUTCS:

IO JIN9HOMY IINCEMEHHOMY 3asIBJIEHHIO I'PaXX JaHUHa;

€ro Coaeprkanus 5

B CynebHoM mopske (3a cucremarmyeckoe HapymeHue rpaxaaHuEoM
NPaBHJT BHYTPEHHETO Paclopsiika MOCTaBIIMKA COLHAITDHBIX yCnyr).

4. IIpenocragienue COUNANBHEIX yCJayr
B IIOJTyCTauHOHAPHOI ¢dopme counannhoro o0cny:kuBanus

4.1. HonyCTauHOHapHoe COMalbHOE  obCcny)KUBanue OCYIECTBIISIETCS

B Ilepevens coumansupx YCIYT, IPENOCTABIAEMBIX HOCTABIHKAMY COLIMATTBHBIX
YCIYT, YCTaHABNUBAEMBIH 3aKOHOM Yeuenckoii Pecnybnuku (nanee — Ilepeyens),
B COOTBETCTBMM co crammapTamu CONMANBHBIX YCIIYT, YKa3aHHBIX B IPUITOXKEHUH
K Hacrosmemy ITopsaxy.,

Ipenocrasnenne COLMANBHBIX  yCiayr B oTycTainoHapHoit  dopme

B OlpenenenHoe Bpems cyrox,

4.2. HOHYCTaHI/IOHapHOG COLANIBHOE 00CITY)KMBaHHe HIPENOCTaBIISIETCS

a) rpaxnanam HOXHIIOrO  BO3pacTa g HHBaNUWAaM, COXPaHUBIIMM
CIOCOOHOCTE K CaMOoOOCITYKUBAHMIO K aKTUBHOMY I€pEBIKEHHUIO;

0) HECOBEPILICHHONETHHM, OKa3aBIIHUMCy B TPYZHOM >KM3HEHHOMH CUTyaluy;

B) nuuam Ge3 ONPENENICHHOTO MECTa KUTETbCTRA 1 3aHATHIH.

4.3. OcHoBauuaMu IpefocTaBieHus HOJIIyCTAlHOHAPHOTO  CONMANBHOrO
00CITy XuBanus LOCTaBIIMKAMU  COLHABHEIX YCIYT  HECOBEPNIEHHOJNETHHM,
HaXOMAKMMCS B TPYAHOMN KU3He KO} CUTYaLUH, SIBISIFOTCS:

TMYHOe Obpalnenue HCCOBEPIICHHONETHHX, MX PONUTETeH M 3aKOHHBIX
IIpencTaBuTeneii g YIOIHOMOYEHHYIO OpraHu3aLuIo;

NpodHIaKTHKU GesnansoprocTy 1 NIPaBOHAPYIIEHUI HECOBEPIIEHHO e THIX.



HeCOBepHIGHHOJIeTHel"O, CTO poIUTENs UMK 3aKOHHOTO pencTaBuTEN.

4.4. B upenocrasnenmy COLMAaNBHBIX yCIOyr B HoIrycTalluoHapHoi (popme
OTKa3bIBaeTCS

JMUaM, Haxonmsmmmcs s COCTOSIHMM  aJIKOTONBHOIO MM HapKOTHYECKOro
OIbSHEHMS;

TONyCTallMOHapHON (opMe MosKeT ObITE 00xanoBaHo TPOKIAHUHOM B mOpsiKe
YCTaHOBIEHHOM 3aKOHONATENbCTROM Poccuiickoii Denepanum.

4.7. HeCOBepIHeHHOHeTHHe, HYyXIIarOIMecs: B conmanpaom obCIyKuBaHHUY,



[opsinka, yim IPEACTaBIAIOTCS CllenyIommHe JOKYMEHTEI:

a) Komms TaclopTa  rpaxmanuma, 34BEpEHHAs B YCTAHOBJICHHOM
38KOHOIATENECTBOM HOPSIIKE;

6) noxymenr, YAOCTOBEPSIOIMH TMIHOCTE JiHIa, ACHCTBYIOIIErO OT UMEHH
TpaXnanmna (B ciyvasx, IPEAYCMOTPEHHBIX  (hemepansupvMy 3aKOHaMy,
AOKYMEHTOM, yIOCTOBEPSIOMM IMYHOCTE TP@XaHUHa, SBIAETCS yHUBEpCANbHAS
SJIEKTPOHHAA KapTa);

B) TOKYMEHT, TOATBEPKAAKOIINI HONHOMOYHS IIPeICTABATELs] rpaXkIaHuHa.

YnonsoMouennas OPraHW3allUsi H3rOTABIUBAET KOMUY NPeCTaBIEHHBIX

TPaXaHuHa, 1o pesynsraTam KOTOpOro cocraBnsercs akT o6GCHIeROBAHMS
(¢ o6s13aTenBHBIM YKa3aHHEM COCTaBa CeMpH, pasMepa 1onysaemoro foxoza).

4.12. Pemenwue o IIPEAOCTABIEHUH COLMANBHEIX YCIIYT B IIONYCTaIMOHAPHOM
dopMe  mmHm 06  orkase B TIPENOCTaBIEHHHM  CONMAIBHEIX yCcIyr B
onycTaumonapaoit  dopme IIDHUHAMAETCH  YIIOJNIHOMOYEHHOM Oprasu3anuei
B Tedenue 5 pabounx ameit ¢ narte: TIONa9H 3a5BICHUS M JOKYMEHTOB, YKa3aHHEIX B
InyHkTax 4.9, 4.10 Hactosmero Ilopsinxa u AOBOIMTCS O CBENEHHS IpaKHaHHHA
B Teuenne 3 pabounx nHeit co qus ero HNPUAHSTHS.

Henpencrapnenue AOKYMEHTOB, YKa3aHHBIX B NyHKTAX 4.9, 4.10 macrosiuero
Hopsinxa, sensercs OCHOBaHMEM IJIS OTKa3a B IIPEOOCTABIEHUH COLMANIBLHEIX

OyCTalnOHAPHOM GopMe MoxeT GBITE 002Xal0BAHO IPAKIAHHHOM TGO JMLIOM,
ACHCTBYIOAM  OT  pMeHH TPDINAHMHA, B TOPAAKE, YCTAHOBIEHHOM
3aKoHOmaTensCcTBOM Poccuiickol Denepanuy.

O6CJ’Iy)I(I/IBaHI/II/I B HOHyCTaHHOHapHOﬁ d)OpMC, YIOTHOMOYeHHAas Oopra”Huzanus
B TeyeHue 3 pa6qux JHEHN co AHS TPHHATHS PEIIEHHs cocTaBisieT I/IH,I:[I/IBI/I,HyaJIbHYIO

TIpOrpaMMy, paspaboTannyio ¢ yyerom NOTPeOHOCTe! TpaXKJaHuHA B COLIMaNBbHEIX
ycayrax.

COLMANBHEIX YCIIYT, Iepeyens PEKOMEHITYEMBIX NOCTaBIIMKOB COLMAIEHELX yCIyT
MEPONPHUATHS IO COLHAILHOMY CONIPOBOXKIEHHMIO.

Wunusunyansgas TporpamMma COCTaBISIETCS B ABYX SK3EMIUIAPaX. DK3EMILLIp
UHIUBUIYaIbHOM IIPOTPpaMMBbl, NOMIIUCAHHbIH YIOJIHOMOYEHHON OpraHusanuei,
TIEpeRaeTes rpaxIaHuny WM ero 3aKOHHOMY NPENCTaBHTENIO B CPOK He Gomee 10
pabounx nueit co mus TIOZa19M 3asIBIICHUS TPayKIaHHHA O IIPENOCTaBIAEHUH COLMATBHEIX
YCIYr B HOJycTalHOHapHOt dopme. Bropoii SK3EMILISIp  UHIAMBUAYANBHOMN
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TIPOTPaMMEI OCTAETCS B YIIONHOMOYEHHO] OpPraHH3aIMH.

Iepecmotp MBIUBUIYaIbHOM TIPOrpamMMBl  OCYINECTBISETCS ¢ Yy4eToM
Pe3yNbTaTOB peanuzauu HHIMBHIYATBHOM POrpaMMBbL.

4.15. Tpaxnanun TIPENOCTABIIACT MHAMBHAYATEHYIO IpOrpaMMy IIOCTABLIMKY

HEPHOIUYHOCTE OKa3BIBAEMELX YCYT, HOPANOK M pasMep OIIarhi, npaBa u
00s3aHHOCTH CTOPOH, 10 popMe, yTBEpPIKIEHHOH YTIOTHOMOYEHHBIM (e epanbHbiM
OpraHOM HCHOJHUTENBHOM BIACTH Poccuiickoit Denepanuu.

Hsmenenne u PacTOpXeHHE LOroBopa oCyuecTBIIOTCS B COOTBETCTBUU
C 3aKOHOATENLCTBOM Poccuiickoit Denepanum.

4.16. ComumansHsre YCIYTH B obObeMax, ompegeiseMsix CTaHgapTamy,
YKa3aHHBIMH B IIPUIIOMKEHHMH K Hacrosmemy Ilopsnxy, npenocrasmsmores rpayKaHam

B IIOJIyCTallMOHapHOH bopme becmiatHo, a Tarke Ha yCIIOBMAX YaCTHUYHOH WiIH
IIOJTHOM OITIATEHL.

H 3aKJIr0YeHus Aor OBOpa o HpenocraBieauu CPOYHBIX COLHANIBLHBIX ycuyr.
5.2.Cp0‘-IHBIe CoManbHbpIe yciayru HNPEOOCTaBASIOTCS HA OCHOBaHHH
3aHBJIeHI/I5{, a TakKxe Ioy4YeHus or MCI[I/IHI/IHCKI/IX, O6paBOBaTeJH)HI>IX U HHBIX

COMaANBHEIX yeayr, CpoKax, nare u 00 ycioBuax ux IIpenocranienus.
Akt HO,E[TBGp)KI[&CTC}I IOOIIHCEIO InoJryyarens CPOYHBIX COLMANBHBIX ycuyr.

6. Tpeb6oBanus x AEATENLHOCTH NOCTABIHKOB COUMANBHBIX yCyr

6.1. YCJIOBI/ISI pa3Mernenus IIOCTaBINUKa COMAIbHEBIX yceayr, OCHalueHus
npubopamu u 00opynoBanueMm:

pasMemenue B cnenuanpyo IpeAHa3HAYEHHOM (HpI/ICHOCOGJIeHHOM) 3aHUU
(B,HaHHHX) HITA TIOMeIeHusX, AOCTYITHBIX JJIsI BCex KaTETOpUK 00CITyKHBaEMBIX
I PaxnaH, B Tom YHUCIIE nis WHBAIIUIOB U APYTHXx MEUIOMOGI/IJIBHBIX rpynmn HacCeJIeHus,

[IOMeIeHus JOJDKHBI 6I>ITI> 06ecnequr>1 BCEMHU CpeacrsamMu KOMMYHaJILHO-
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HoAroToBky, obnanaromnmx SHaHUSIMU ¢ OIBITOM,  HEOOXOmUMBIMHU JUIs
BBbIIIONHEHUS BO3NOsKeHHEK Ha HUX 06;13aHHoc:TefI;

065{3aTeJH)Ha$I arrecrauus CIIEUHaNHCTOB B YCTaHoOBJIeHHOM Hops ke,
O6J’Ia,IIaHI/Ie BBICOKMMU HpaBCTBEHHBIMU H MOpaHBHO~3TI/I‘:I€CKI/IMI/I
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Ipunoxenue

K HOp}H[Ky IIPENOCTaBIeHUS COLMaNIbHEIX ycnyr
IIOCTaBIOUKaAMH COLIMAJILHEBIX ycenyr

CTaHHaprI CONMHAIBLHBIX ycayr

Hacrosmme CTaHNAPTHI COLUANBHBIX YCIyT Pa3paboTaHEl B COOTBETCTEHY 49acThro 3 craTey 27 DenepansHOro 3akona
oT 28 nexabps 2013 roga Ne 442-®3 «0O6

Wsn01'0TOMox - 201 4locTanorsennai 2.01.06 ™. Mopazea Couyemyr—03.af



1. Counanbno-661T0BEIE youayru

Haumenoranme Onmcanue
YCIYTH COLHANBHOH yCryTH,
B TOM YHCJIE ee 06BeM

KPaTHOCTh IIEPHOAUYHOCTDL

Cpoxu npenocrasnenus yoayry | JInurensHocTs
YCITYTH, (MUHYTEI)

Yenosug
TIPeIOCTaBREeHHUs
COLIMANPHOM yCmyry,
B TOM YHCJIE YCIOBHS
AOCTYIMHOCTH
NIpEeNnoCTaBneHms
YCIYrH s
HHBATHIIOB U Ipyrux
JIHIL C yYeTOM
OrpaHHYeHHI ux
JKM3HENEATE/ILHOCTH

IToxasarenu xavecrsa u
OLICHKA Pe3yJIbTaTOR
NIPEAOCTARICEHH S
COLHMATIBHON YCITyrH

Homymesoit
HOpMaTuB
$uHanCHpOBa
HHS
COLIHAIPHOH

YCIIyru

B ¢opme counansnoro o6cnyxuBaHHs Ha aomy

Iomouus B - IIOATOTOBKA 2 pasa B Hezemo | 1o 15
[IPHI'OTOBIIEHHH | IIPOAYKTOBR MUTAHUS K
BZ0RE(71 [IPUTOTOBJIEHHUIO

(MpITBE, YHCTKA,

Hapeska)

1 kxr.

MPOAYKTOB [TUTAHUS
rpaxnad 1-ro 6iroga
Ha

BEIGOD U3

- IPUTOTORJICHHE U3 2 pa3a B Henenmro
norydabpukaros;

~ MBITBEE T1I0Cy a1 /7

3akmoyenue
OroBopa Ha

Oxasanue [IOMOIIH B
NPUTOTOBNEHMH MUY,

COOTBETCTBYIOLIEH OKa3aHHe€ IUIaTHRIX
CaHUTapHO- COLHANBHEIX yCIyr
TUTHEHHYECKUM Ha IOMy Ha OKa3aHue
Tpe6oBaHuIM, [TOMOUIH B
YCTaHOBJIEHHBIM [IPUIOTOBIIEHUH
3aKOHOLATEIbCTROM, ITHILY;

H3 KaYeCTBEHHEIX IlpunsaTHE 329BKH Ha
HIpOIyKTOB; OKa3aHHE IUIATHBIX
Orenka COLHATIBHBIX yCIyr
YAOBNETBOPEHHOCTH Ha IOMy Ha Oka3aHue
noTpeburens NIOMOIIH B

OKa3aHHOH yCITyroit
NpH pEIEeHUH
COLMATIBHO-OEITOBEIX
npobiem;

OrcyrerBue
000CHOBaHHEBIX Xao6.

IIPHTOTOBJIEHKH
U1y,

14



oe3

JocTaska Bogs!
KJIHEHTaM,
MIPOKHUBAIOLIMM
B JKMJIBIX
[IOMEIEHHIX
Ges
BOJOCHaOXeHus

Hocraska Bogpr ms
[IDHUTOTOBEHUS IUIIH,
CaHHUTapHO-
THFHEHHYECKHX U
OBITOBBIX HYXT
cobiroReHreM Hopm
ROIYyCTUMOM Harpysku
(noctaBka ¢ KOJIOHKY,
OT K&JIHTKH,
NEPESTUBAHKE BOJRI K3
€MKOCTH B €MKOCTB)

10 nutpos

2 paza B
HENEITIO

Censckuit CEKTOp

40 nuTpos — |
yeiyra (B kaxoe
noceuleHue
KJIHEHTA TIpH
HaJIHYHH Y HEro
¢siry u
TEJIEXKH);

2 pazas ﬁ

HEOEIo

90 (na paccrosuun
ot 1-3 kM)

HY>XH2a H
norpebHocTe
KIIMEHTa, B LEJIIX
CO3aHuA
HOPMAaJIbHBIX YCIOBHIE
XHU3HH,

Orenka
YROBNETBOPEHHOCTH
noTpeburens
OKa3aHHOH yciyroit
IIpH PeLIeHUU
COLIMaNBHO-OBITOBBIX
npobiewm;

Oxasanpne Bemmucka tomusa 3a 1 yeryra 1-2 paza B ron 90 OxazaHue nomouy B 3aroyenye 7
[TOMOIIH B CYET CPEACTB obecnieuenun JOroBopa Ha
obecrieyennu TPpaXOaHUHA U TOIUIMBOM KJIHEHTaM,
TOIUTHBOM odopmtenne gocrapky [IPOXKHBAJOUIMX B COLMATBHBIX YCITyT
KJIHEHTaM, B COOTBETCTBYFOIIMX HAUIBIX [IOMEIUEHUSIX | Ha oMy 110
IIPOXXHMBAIOIIUM | OpraHH3aLIUAX 6e3 HeHTpansHOro OKa3aHHIO ITIOMOLIH B
B JKMJTBIX OTOIUIEHUS U obecreuenuy
TIOMEIIEHHIX NIpeHa3HavYeH JIq TOIUTHBOM KJIMEHTaM,

TIOJIHOT'O TIPOXKHUBAIOIIUM B
LUEHTPaNbEHOro CBOECBPEMEHHOTO JKWIBIX TIOMEII[EHUSIX
OTOIUICHHSA YROBJIETBOPEHHUS HYX ] | Ge3 UeHTPAIEHOrO

U noTpebHOCTEH OTOIUIEHMA,

KJIHEHTA B UEJIIX OTIpee/IeHHBIX

CO3JaHHA UM WHIHBHUAYaNbLHOH

HOPMAJIBHBIX yCIOBHE | Liporpammois.

JKH3HY;

Ouenka

YAOBAETBOPEHHOCTH

notpeburens

OKa3aHHOH ycIIyry

IIPH pelIeHu

COLMaNBHO-OBITOBEIX

npobiem.

I'opoxnckoit CEKTOp 10 it ynosnersopenus




Otcyrerrun

KaxXaple
000CHOBAHHEX XKanob.

nocienyromue 10
JIMTPOR —
JOIIONHHUTENBHAS
YCIIyra H ripu
OTCYTCTBHH
Gnaru u Tenexku
He 6onee 20
JIUTPOB — 1
YCIIyTa, Kaxbie
nociaenyrome 10
JIUTPOB —
MOTIOIHHTE b HAY
yeuyra;
NepennBaHue
BOXBI U3 GIIAry B
Beapo 40 ytutpos
(¢psra) — 1
YClyra;
nociemyronue 19
JIUTPOB — 1
AOTIONIHATENbHAS
yciyra, ot
KaJuTtkm 10
JIUTPOB ~ 1
yciyra, Kaxere
nocieayomume 10
JIUTPORB — 1
LOTIONHUTEIbHAS
yeuyra.

10 xr — Benpo
Yris

7 KT - IpoB

2 pazas
Heneso

3aKroyenue
MOTrOBOpa Ha
OKaszaHue
COLMANIBHBIX yCITyT
Ha oMy Iio
OKa3aHHIO MOMOIIH B
ofecrieuenuy
TOIIMBOM KITHEHTaM,
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Oxasanue nomony g
TOIIKE I1eyy,
KJIHMEHTaM,
TIPOXUBAIOIIMX B
SKHJIBIX OMEILEHHSIX
6e3 neHtpansHoro
OTOIUIEHHS U
NpenHa3sHaYeHa qs

2 paza B
Hexemo

Tonka HeYyu, foctaska
B AOM M3
XO3SHCTBEHHBIX
[OCTpoek,
TIPYHAUIEKALIHX
TP@XIaHUHY yriig,
APOB, BBIHOC 30J1b1,
cobmonene Hopm

Tonka neuy




AOITYCTUMOM Harpysku TIONIHOTO H NIPO>KMBAIOUIHM B
CBOEBPEMEHHOIO JXHUITBIX [IOMEIIEHHSIX
IMoaroroska 3amacos 10 xr — Begpo 2pazas 30 za;:;eggggfgg S:g;;e:};rpp;ﬂa:rmf{oro
TOmmmBa Lt YTa Hepemo KJIHEHTa B LEIX OIpeNieTEHHBIX
CaMOCTOATENEHOH 2 pasa B Henemo CO3MaHHUA HM HHIUBUITYaJIbHO
TOIIKH NEYH KIIHEHTaM HOPMAJIBHBIX YCIIOBHH | IPOIpamMMOoi,
B TEUEHHE HENENH 7 Kr — pos 2 pasaB 10 KHIEM:
(npocerBanue yrisal HEaeIo ’
Ouenka
YXOBJIETBOPEHHOCTH
norpeburens
OKa3aHHOH ycyroit
TP PELICHUK
COUHAJIFHO-OBITOBBIX
npobiem;
OrcyrcTBue
O0BOCHOBaHHBIX XKa06
Coneiicteue B IIproGperesnue 3a cuer | o 4 xr 1 pas rox Jo 40 JUist nonHoro u
OpraHH3alHd CPEJICTB rpaXKaaH CBOEBPEMEHHOI0
peEMOHTa CTPOHUTENBHBIX YAOBJIETBOPEHHUS HYX
SKHJTBIX MaTepHAJIOB I U notpebHoOCTEH, B
MOMeILeHHH PEMOHTA XHIOTrO UENAX CO3MaHUA
[IOMELIEHUS B HOPMaJIbHBIX YCIIOBHH
MarasuHax  Ha XKHU3HHY;
PhIHKAX, Onenxa
PaCIOIOKEHHBIX 110 YIOBJIETBOPEHHOCTH
MECTY JKHUTENBCTBA noTpeGuTes
notpebureneit ycnyru OKa3aHHOH YCIyroit
H MX IOCTaBKa TIpY pereHyy
COLUANBHO-OBITOBBIX
npobirem;
OtcyretBue
06OCHOBAHHBIX Kai06.
Y6opka xwioro V6opka KOMHaTHI, a 33 kB.M. (kaxkngere | 1 pas B 33 s obecrieyenus Yemyru
[IOMELIEHUS TaKXXe KOpuaopa, nocrienyromux 10 | Hegemro KOM(OPTHBIX YCIIOBHI | NPENOCTABISIOTCS B
KJIMEeHTa KyXHH, CaHy3/a, KB.M. — | JKU3HEICATENBHOCTH B | COOTBETCTBHH C

MBITHE TI0JIOB

JAOIIOJHUTENLHASA

COOTBETCTBUU C

YCIOBHAMHU HAOroeopa
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yciIyra) YCTaHOBJICHHEIMHU O IIPELOCTABIEHUH
3aKOHOJATENIBECTBOM COLMAaIbHBIX YCYT,
CaHHTapHO- OTIpeesieHHbIX
-BriTHpanue moumm ¢ 2 kB.M. (Ka>KHIbIe I pazs 2 THTMCHHYECKHX HOPM | HHAHBHITYaTsHO
OTKPBITBIX § nocnenymouye 1 Henemo U Tpe6OBaHHH; NPOrpaMMo.
MOBEPXHOCTEI], KB.M. — ]
MebenH, NOTOKOHHMKA IOTONHATEILHAS Onenxa
yerryra) YZAOBIIETBOPEHHOCTH
noTpebutens
YucTKa HamoNbHBIX 6 KB.M. (KaxKzbIe l pazs 12 OKa3aHHOH yCIyroit
TIOKPBITHH NBIIECOCOM | MOCeRyIoNHe 3 HEZEITIO [IPH pelLleHHH
KB.M. — ] COLHANIBHO-OBITOREIX
ZOTIONIHUTENBLHAS npobnem;
yemyra) OrcyTtctBue
Honmeranue senykom | 33 ka.m. (xaxmere | 1 pas B 33 obocHOBaHHEIX arno6
nocitenyrowne 10 | Henemo
KB.M. — |
JIOTIOJIHUTE b HAS
yciyra)
MeITBE OKOH 2 okHa (Kaxzoe 2 pasa B 123 T
MOCIeqyrolee rog
OKHO — ]
ZOTIOJTHUTENBHAS
yeuyra)
MpeiTse nBepeit 4 neepu (kaxngas | 2 pasa B 43
IIOCTIENYIOas roj
aBepp — 1
JOTIONTHUTENEHAS
ycnyra)
Y naneuue neum co 10 xB.M. (kaxpre | 2 pasa B 30
CTEH, IIOTOJIKA nocnemyromue 5 | rog
KB.M. — |
JONIOJIHUTE L HAs
ycayra)
MeITBE rasopoit 1 mt I paz s 10
(smexTpuyeckoit) MecAI]

TUIHTBL, PaKOBHHBI

18




Msitee sepkan, crexor
Mebeny

2 KB.M. (kaxcarre
nocinenyronme |
KB.M. — ]
HOIOJIHHUTE B HAg

yciyra)

Beiroc 61tororo
Mycopa ¢
cobmoneHnem HOpM
AOIYCTUMOM Harpysku

Cnaua Beryeji g Cnaya seueit g ITo mepe O6ecnevenyy nonHoro | Yemyry

TIpaveyHyro, npayeyHyro, HeobXoaumocTy H CBOeBpeMeHHOrO Ipenocrapsrorcs p
XHMYHCTKY, XUMYHCTKY, aTesipe YAOBICTBOPEHMSA HY)XA | COOTBeTCTRHE c
atejbe (pemonTHYIO M notpebHocTeit YCIOBUAMU Norosopa
(pemonTHYIO MacTepckyro) u IIIHEHTa, co3manue O mpepoctapnenmy
MAacTepCkyro) v | obpaTuas mx AOCTaBKa HOPMAIILHBIX yCH0BUI | Corprampipx ycmyr,
obpaTHas ux [IpH Hanuuuy XKH3HH. ONpeAeTeHHBIX
AOCTaBKa COOTBETCTBYIOIMX Onenka HMHIUBMIYansHOH

OpraHH3anmii ro YROBITETBOpeHHOCTH IIPOrpamMmoti.

MECTY NpoxuBanma noTpeburens

KimMeHTa. O6muii pec

OKa3aHHO#H yciyroii
cyxoro 6enbg 1o 4 kr

NIPH pelleHuy
COHATBEHO-OBITOBEIX
mpobem.

OrcyrcTBue
060CHOBaHHEBX xKanob

Kunag II0Ima e,
IIpenocrasistemas
CTalMOHAPHbIX i

Ipenocrasneny
€ KIIHeHTam
Yupexaeuuii

COLMaNbHOTrO noJycrauuonapusix
obcnyxuBanuy YUpEeXIEeHHIX
KUTOH COLMAILHOTO

Iuiomany,
TTOMEIIeHH
s
OpraHuzaiuy

obemyxupanus, o
pasMmepam u npyrum
JKH3HEHHBIM
HOKa3aTe /M



peabmnuranuon
HEBIX U
JIeyeOHEIX
MEPOIIPHATHIA,
Jieqebro-
TPYXIOBOH 1
yuebHoit
AESTeNBHOCTH,
KYJBTYPHOTO U
OrITOBOrO
o0CITyXUBaHHs

(cocTosuue 3nanumit u
IIOMEIECHUH, 1x
KOM(}OPTHOCTE)
IOJDKHA
COOTBETCTBOBATE
CaHHTapHO-
THTHEHHYECK UM
HOpMaMm u
obecrieunpars
yRo6eTro
TIPOXXHBAHMS
KJIHEHTOB.
Iomernenus,
TIPENOCTABISEMEIE IS
OpraHH3alHI
peabuIuTalMoHHbIX
MEPOIPUATHI,
ne4ebHO-TPYI0BOH U
y4uebHoHi
EATENBHOCTH,
KYJIETYPHOI'O H
65ITOBOrO
obcmyxuBanms, o
pasMepam,
PacCHONOKEHHIO 1
KOHQHUrypauuu
ITOJDKHBI
obecrieynsats
NIPOBEICHHE B HUX
BCEX YITOMAHYTBIX
BBILIE MEPOTIPUATHI C
YUETOM crienupuxu
o6 cImyxuBaemMoro
KOHTHHTeHTa

[Ipenocrasnenn
€ KJIIHeHTaM

YUpEeXIAeHMH
COUMAIEHOrO

IIpenocraBnenue
KIIHEHTaM
CTAUMOHAPHEIX U
[OJTYCTALHOHAPHBIX
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obciyxHBaHus | yupexrenni
B II0JIE30BAHHE | COMUATBHOTO
Mebenu obcITyxuBaHus
COIJIaCHO mebens U nocrensuble
YTBEDXACHHBIM | NPHHAUIEKHOCTH
HOpMaTHBaM ZROJDKHBI OBITH
yA0OHBIMH B
I10JIb30BaHHH,
o06paHHEIMH ¢
YHETOM PH3HMIECKOro
COCTOSHMA KITHEHTOR
(uHBaNTHIOB,
TSDKEJIOO 0B HEIX,
MAaJIOITOABH)KHBIX U
T.H.), OTBEYATH
TpeboBaHmAM
COBPEMEHHOTO
nu3aliHa
Ilpurotosnenne | I' Opsiuee MUTaHue,
H IIoJaYa NUIMKM | NpeaocTarIseMoe B
KJIMEHTaM YUPEXIEHHH
YUpexaeHuii, COLMAIBHOTO
BKJTEFOYas obcmyxuBanus
MHUEeTHYECKOe ropsiuse o6enel,
[IHTaHHe TOCTaBseMble Ha

OM, NOJDKHEI BLITh
[IPHMIOTOBJICHB! U3
nobpokayecTBeHHbIX
[IPOAYKTOB,
YHAOBIIETBOPATE
noTpebHoCcTH
KIIMEHTOB 110
KaJIOpHHHOCTH,
COOTBETCTBOBATEH
YCTaHOBJIEHHBIM
HOpMaM IIMTaHus,
CaHHUTapHO-
THTHEHHYECKHUM
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TpebOBaHMIM U GEHITH
HPEeNOCTaBIEHE] C
YYETOM COCTOSHHMSA
3I0POBbS KITHEHTOR.

Onexna, 06yBs,
HaTenbHOe benpe,
NIPENOCTABIIIEMbIE
KIIHEHTaM, FOIDKHEI
ObITE yno6HBIME B
HOCKE,
COOTBETCTBOBATE
PocCTy u pasmepam
KJIMEHTOB, OTBEYATE,
IT0 BO3MOXXHOCTH, MX
3arpocam 1o ¢Gacody u
pacliBeTke, a Taxke
CaHHTapHO-
THTHEHHYECKHM
HOpMaMm H
TpeOOBaHMAM.

Hpenocrasnenn
€ MSATKOTO
HHBEHTaps
(omexner,
00yBH,
HaTEJIBHOro
benps u
MOCTENBHBIX
NIPHHAANEKHOC
TeH (coracHo
YTBEDKIEHHEIM
HOpMaTHBaMm)

Y6opka xunbrx
IIOMEIEHUN U
Mect oliero
[IOJIb30BaHUS

Opranuzarms
Jocyra u
OTHABIXA, B TOM
qHCIIe
obecrnieyenne
KHHTaMH,
WKYPHaTaMH,
raseTamu,
HaCTOJILHBIMHU
HIpaMHu.

Bo Beex popmax coumanbroro obcay:;xkuBanus

Ipuobperenue u

Boxynxa u

He 6onee 4 «r.

2 pasa B Hezenio ’ Ho 40 I

[Moxyrnka u focTapka

3axrouenue
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IOCTaBKa
TIPOAYKTOB
NUTaHHUS
KIHEHTY Ha JIoM

A0CTaBKa IIPOXYKTOB
ITUTaHUA 3a cyeT
CPEACTB KIIHEHTAa

TIPOAYKTOB IIUTAHMSA
KIIMEHTY Ha JIOM,
npuobperaemele
NPOLYKTEI HOJDKHBI
OBITH KaYECTBEHHBIMHU
U COOTBETCTBOBATE
YCTaHOBJIEHHEIM
32KOHOAATE/ILCTBOM
CaHHUTapHO-
TUTHEHUYECKHAM
TpeboBaHUAM;

Onenxa
YHOBIETBOPEHHOCTH
noTpebutelisn
OKa3aHHOH YCIyroH
T1IPH pelIeHUH
COLHAILHO-OBITOBBIX
npobem;

OtcyrcTBHE
000CHOBaHHEIX K106,

ZIOTOBOpa Ha
OKa3aHHe [LIaTHEIX
COLHANIBHBIX YCITYT
Ha oMy, 1o MoKyTIKe
M IOCTaBKe
[IPOJYKTOB NMUTAHHSA
Ha JoM.

IMoxkynka u
ocTaBka
[POMBIILIEHHE]
X TOBapoB
9(70):107 8
HeobX0IMMOCTH

IIpuobpetenue
[IPOMBIIIIIEHHBIX
TOBapoB 3a CYET
CPEACTB KJIHEeHTa

He Gonee 4 kr

2 pasa B Mecan

Ho 40

st oo M
CBOEBPEMEHHOI0
YIOBJIETBOPEHHA HYX ]
H IOTpeGHOCTEH, B
UEJIIX CO3AaHUA
HOPMAaJTbHBIX YCAOBHIA
JKHU3HY,

Ouenka
YHOBIETBOPEHHOCTH
norpeburens
OKa3aHHOH yCITyroi
DY pPeIleHHUH
COLMANIEHO-OBITOBRIX
npobiem;

OtcyrceTBre
060CHOBAaHHEIX XaJ106,

3akmouenne
AOToBOpa Ha
OKa3aHWE [UIaTHBIX
COLMABHBIX YCITyT
Ha oMy, TI0 NOKyIIKe
U IOCTaBKe
IPOMBIIIIEHHBIX
TOBapOB MEepBOit
HeobxoaumocTy;

IMpunarue 3assku Ha
OKa3aHHe MIaTHBIX
COLMAJIbHBIX yCITyr
Ha JIOMY, 110 MOKyKe
M JIOCTaBKe
HIPOMBILIIIEHHEIX
TOBApOB IEepBOiL
HEOOXOTUMOCTH.
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CopneiictBue B Ipuobpetenue u 1 u3nanue ITo mepe Ho 25 Oxazanue conmeitcTris Ilpunsrue 3asBku Ha

obecrietenue [OCTaBKa 3a CyeT HeoOXoaUMOCTH B ofecrieuenun COJIeHiCTBUE B

KHUTaMH, CPEACTB KJIIMEHTA KHHTaMH, ra3eTaMH, ofecrieyeHun

rasetamu, KHHT, Ta3€T, )XypHaJIOB JKypHaIaMuy KHUTaMH, ra3eTamy,

JKYypHaJIaMU NIpeiHasHayeH i JKYpHalaMy;
[IOTHOTO 3axkmoyenye
YIOBIIETBOPEHHA JOroBoOpa Ha
3alpoCOB KJIHEHTOB, H OKa3aHHe [IATHBIX
OKa3aHHe UM [IOMOIIH COLHANBHEIX yCIyT
B riondope 110 COAEHCTBHIO B
HeobXoaMMBIX obecrieueHuK
MAaTepHaJIOB; KHHIaMH, razetamuy,
Ouruenka JKypHalaMH.
YAOBJIETBOPEHHOCTH
IoTpebuTeNs
OKa3aHHOH yCITyTH
TIPH pelIcHUH
COLHaNBHO-OBITORBIX
npobnem;
OtcyreTBue
0B60CHOBaHHBIX XaT06.

ITokynka u

JOCTaBKa

JIEKapCTBEHHBIX

CPEICTE U

u3nenui

MEIHUIMHCKOro

Ha3HAYEHHS

Okazanue CounansHO-6LITOBEIE

COIMAJIBHO- YCITYyTH

OBITOBBIX YCITyT HHIUBHIYaIbHO-

MHIUBUIYaNbHO | 0BCITy)KUBAIOIEro

obcmyxuBarone XapaKrepa,

ro u NpeNOCTaBsieMblE B

THTHEHHYECKOr | CTal[MOHapHBIX

0 XapakTepa YUPEXKIEHUTX

KJIHEHTaM COLHANLHOTO J
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06CITy>XHBa g

CTaLIHOH&pHBD(

YUpexneHuis, KJTHEHTaM,
HECIIOCOOHEIM | HecrocoBHum 1o
II0 COCTOAHMIO | cocTogHMIO 3I0pOBbA
3/I0POBbs HIIH u3-3a
BBIITOTHATE TIPEKIIOHHOT O
OOBI4HEIE BO3pacTa K
JKHTEHCKHe camoobermyxuBanuo,
NpOUEnypEl, B MOJDKHEL

TOM YHCJIe obecrieynBary

TaKye BEITIOJIHEHHE
LOeHCTBHA, Kak HeobxoauMeIx UM
BCTaTh C npouexyp 6es
TIOCTEIIH, JIeYs B | MpuyuHeHns kakoro-
[IOCTe s, J1ubo Bpena HX
OJETHCA H 300pOBBIO,

pasgeThed, busmyeckmx WH
YMEIThCS, MOpanBHEIX

TIPHHATD MUINY, | CTpagaHmit b5
ITUTE, Heynobers.
TI0JIb30BATEC Ilpy okasarmu s1ux
Tyanerom wu yCIIyr Heobxomuma
CYRHOM, ocobas KoppekTHOCTS
le€penBuraTecs obciyxusarorero

IO IOMY | BHe
JoMa,
YX&KHBaTh 3a
3ybamu wiu
YEJIFOCThIO,
[IOIB30BaThCA
OYKaMH WM
CITYXOBBIMH
anraparamy,
CTPUYB HOI'TH,
MYKYHHaM -
6pure Gopony u
YCBI

IIepCOHana o
OTHOILEHHIO K
KIIHCHTaM

Oxazanue Hanucanue mucey o1

1 nokymenrt

L e R [ P
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[TOMOIIH B JHKTOBKY HeOoOXOAUMOCTH HaIMCaHHH U JIOroBOpa Ha
HalHCaHWH H TIPOYTEHUH [THCEM, OKAa3aHHe TIATHBIX
IIPOYTEHHH IIpourenue nucem, I noxyment 5 TeerpamMM, ux COLIUANTBHBIX YCITYT
ITHCeM, TeJIerpaMM BCITYX. OTIIpaBKa H Ha JOMY Ha OKa3aHHe
ompama | OTPRR | 1 rovert flo 25 mpensaie s | manmcanm
nonsqeﬂne HOTLYHCHHE HHceM, rz}:paHTHpOBaHHoro TIPOYTEHHUH [THCEM
TCNICTpaMM 32 - CHeT AOBEAEHHUA [I0 KIIHEHTA | TeJIerpamm, HX ’
CPEACTB KIIKEHTA ¢ ' >
BCeH uHOpMaLuy; OTIIPaBKa U
Onenka HOJIYUCHHUE;
YAOBIIETBOPEHHOCTH Ilpunarue 3asBku Ha
noTpebuTeNt OKa3aHHe MOMOIIH B
OKa3aHHOM yCITyroit HaIlUCaHuH U
[PH pEICHUH [POYTEHHH ITHCEM,
COLHAJIbHO-OBITOBBIX | Tenerpamm, ux
opobiem; OTIIpaBKa U
OtcytcTBHE NoTydeHue.
0BOCHOBaHHBIX kaJI06.
Kopmnenue
CopneticTBue B 3anonHenne 1 xBuTaHIMS 1 pa3 B mecan 3 3axmoYyeHue
OpraHH3aIlHKi KBUTAHIMH Ha OIUIaTy JIOrOBOpA Ha
IIOMOIIH B SKIUTBA, OKa3aHHE TIaTHEIX
OIIaTe XHUIIbs, | KOMMYHAJBHBIX YCIIT, COUMATBHBIX YCITYT
KOMMYHAQJIBHBIX | YCIIYT CBS3H Ha ZoMy, o
CJIYT, YCIYT ~ coneHcTBHIO B
ZB;TZH ycry CHaTue rnokazauui | 1 cuerumx | pa3 B Mecan 3 opraHMzanu
SJIEKTPO- " ITOMOIILIH B OILIaTe
BONOCYETYUKA KHITBA,
Omnara mo cueram 3a | Orurara cueros B | 1 pas B mecsr Lo 30 KOMMYHaIhHBIX

CHET CPEACTR KIIHEHTa

OKHE

YCIIYT, YCAYT CBSI3H;
IpunaTue 3as8Kku Ha
OKa3aHUe IUTATHBRIX
COLMATBHBIX YCITYT
Ha JOMY, [0
COLOEUCTBUIO B
OpraHU3alLuU
TIIOMOLIM B OrljIare
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KBS,

KOMMYHaJTbHBIX

YCIIYT, YCITYT CBS3M.
Okazanmne Ocymectanenue 1 3asBKa o mepe 25 s ynoenersopenus Yeayru
ITOMOLIM 3a5BOK Ha Heo6XOUMOCTH HYX[ ¥ NOTpeGHOCTEH | MpelocTaBIsIOTCS B
KJIHEHTY 110 obciyxuBaHue, BBI30B KIIHEHTa, B LEIX COOTBETCTBHH C
OpraHHU3aLHUH paboTHuka Co3maHus YCIIOBUAMM OTOBOpa
[IpEOOCTaBIICHH | KOMMYHANBEHO- HOPMAJbHBIX YCIIOBHH | O NpeOCTABIEHHH
A ycryr OBITOBOrO XKH3HHY; COLMAIEHBIX YCITYT,
OPraHU3aLMIMH | OGCITY>KHBaHHS. Olerxa ONpeAeNeHHBIX
KomMyHaibHO- | KonTpons YHOBIIETBOPEHHOCTH HHIUBMTY aITEHOR
OkITOBOrO BBITIONHEHHS. Brless B noTpebures MIPOrpaMMOoii.
OGCITy>KHBaHUS, | OpraHM3almy st OKa3aHHOI yYCITyTO
CBSI3H K CBEPDKM  CHYETOB [10 TpY pereHuH
ApyTAMH omiate yciyr. COLMANBEHO-GBITOBEIX
OpraHH3aUMAMHU npo6em:

OrcyrcTBue
L SN 060CHOBAHHBIX XAT06.
S
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